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Registration Open

Pilot Test for CCTM Certification Exam

Pre-Conference Workshop

010 Take the Terror Out of Testifying & Survive the Deposition

Welcome and President’s Address

Keynote Address

101 Passionate Leadership: Soaring to New Heights

= Leadership = Telehealth



Concurrent Sessions (111-114)

111 Leading with Synergy® - Embedding a Professional Practice Model
[l ina Standardized Orientation for Care Managers

112 Rethinking Labor Management: One Medical Group’s
Transformative Journey to Improved Quality and Increased Savings

113 Telehealth in the VA Health Care System: Case Management Using
[l Health Informatics, Disease Management, and Technologies

114 Ambulatory Care Nurses and Behavior Therapists Helping Our
Patients Make the Right Choices: Bringing Behavioral Health Care
into the Mainstream

Break
Concurrent Sessions (121-124)

121 Engaged and Empowered: Moving Quality Metrics at the Grassroots
B Level

122 Ambulatory Care Nurses for Embedded Case Management: Case
Management Model Achieves Healthier Patient Outcomes



THURSDAY, April 16,2015

2015 Tracks

: Leadership = Telehealth



221 Pediatric SIG
Facilitator: Sheila Marie Whelan, MSN, RN, CPN
The Pediatric SIG serves as the voice for pediatric nursing in AAACN. If your practice involves
caring for infants and children, join us and network with other AAACN members who are inter-
ested in pediatric nursing.

222 Telehealth SIG

B racilitator: Natalie Manolakis, MS, RN
The Telehealth SIG promotes nursing practice consistent with AAACN telehealth nursing practice
standards. In addition to providing a network of telehealth nurses responding to the changing
needs of SIG members, this SIG supports continuing education, aids in research and publication,
and ensures the development of collegial relationships—all within the specialty of telehealth nurs-
ing practice. Join us to discuss current and future goals, telehealth challenges, and best practices
in an open forum for telehealth nursing clinical practices.

223 Tri-Service Military SIG
Facilitators: Deann Callanan; L TC Sonya Shaw
All Air Force, Army, and Navy ambulatory care nurses are invited to join the Tri-Service Military
SIG (TRISIG). The TRI-SIG offers opportunities for ambulatory nurses (both military and civilian)
to present and share research, best practices, and unique challenges encountered in the military
health system across the services.

11:45 am - 1:00 pm
231 Networking Box Lunch
0.5 contact hours
Tables will be marked with ambulatory topics. Enjoy lunch while networking with attendees from
across the country on a topic of interest to you.

1:00 pm - 3:00 pm
Special Sessions (241-244)
2.0 contact hours

241 Special In-Brief Sessions

[l Staff Engagement on a Shoe String Budget: Yes, You Can!
Nena Bonuel, PhD, RN, CCRN-E, CNS, ACNS-BC
Learn about the best practices implemented by nursing staff who put discretionary effort into
their work in the form of extra time, brain power, and energy in the face of significant challenges
along multiple fronts.

The Decisional Involvement Scale: The Actual Involvement of
Ambulatory Care Nurses in Decisions about Practice and Their
Preference for Involvement
Kathleen Thies, PhD, RN
The Decisional Involvement Scale addresses nurse preferences for their involvement in practice
decisions in their setting. This session discusses the results of a study using the scale with ambu-
latory nurses as well as the implications for shared governance and advancing nursing practice
in ambulatory care.

242 Special In-Brief Sessions

RN-Led Diabetes Care Management in a Large Health System: Two

Geographies, Similar Approach

Ann Bowers, RN, CDE; Beth McMurtry, RN-BC, CDE, CHC
This session compares the effectiveness of telephonic vs. face-to-face patient interaction with
an RN health coach care manager. Supporting evidence that health coaching produces positive
outcomes and an overview of the training, role, and process of RN health coach care managers
will also be highlighted.




The Diabetes Equity Project: Developing and Implementing a Multi-
Site, RN-Led, Community Health Worker Model to Improve
Disparities in Underserved Populations
Claudia Chavira, CHW; Ashley Collinsworth; Erin Kane, MD
Diabetes is reaching epidemic proportions with minority and underserved populations at high
risk for long-term complications. This session shares the experience of The Diabetes Equity
Project: a five-year, community clinic-based project which has improved diabetes care through
the effective use of community health workers.

243 Diagnostic Reasoning Over the Telephone? Oh,Yes, We Do!

B  Carol Rutenberg, MNSc, RN-BC, C-TNP
Various theories have been advanced that speak to decision-making in telephone triage, and yet
the process is still poorly understood and occasionally fraught with controversy. Attend this ses-
sion to take a fresh look at the processes we use in helping patients formulate an appropriate
and safe disposition.

244 Special In-Brief Sessions

Care Coordinator Role: Construction to Implementation
Elizabeth McCarthy, MSN, RN

This session provides an overview of the strategic structural planning and developmental sup-
port steering the care coordinator role from concept to practice implementation.

Playing Nicely in the Sandbox: A True Partnership for Patients —
Getting Primary Care and Inpatient Nurses to Work Together to
Prevent Readmissions
David Thomas, MPA, BSN, CEN, CMSRN, RN-BC, PLNC
Partnership for Patients (PfP) is a national initiative to reduce harm in health care facilities. Military
Health System (MHS) leadership has pledged its support to PfP and has made a commitment to
address preventable readmissions that were the result of poor care and/or a lack of coordinated
care. This session discusses one hospital’s “readmission reduction program.”

3:00 pm - 4:00 pm
Exhibit Hall Open/Poster Viewing/Dessert Break

4:00 pm - 5:15 pm
Special Interest Group (SIG) Sessions (251-253)
1.25 contact hours
There are many subspecialties within ambulatory care nursing. Everyone is invited to attend one
of these Special Interest Group (SIG) meetings to learn more and get involved!

251 Leadership SIG

B racilitator: Ria Ganary, MHA, BSN, RN-BC
The Leadership SIG shares expertise among members on issues related to policy, structure, and
process unique to the ambulatory nurse leader. Topics of interest are best practices on regula-
tory standards, staffing models for various settings, and ambulatory nurse quality metrics.
Attendees will have the opportunity to participate in an interactive session called “Ask The
Expert,” which will consist of a panel of leaders in ambulatory care nursing. Get your questions
ready and join us!

252 Veterans Affairs SIG
Facilitator: Jane Murphy, MSN, RN
The Veterans Affairs (VA) SIG is a forum for VA ambulatory care nurses to discuss problems,
share solutions and creative programs, and keep in touch across the country. Attend this session
to network and collaborate with your VA ambulatory care nursing colleagues.

253 Patient/Staff Education SIG
Facilitator: Catherine Biviano, MA, RN-BC, ONC, NE
The Patient/Staff Education SIG will cover various educational issues that affect both staff and
patients. Join the lively discussion focusing on how technology has changed education for staff
throughout the ambulatory setting.




Registration Open
Continental Breakfast/Exhibit Hall Open/Poster Viewing

Town Hall

310 The Role of the RN: Connecting the Dots in Care Coordination

Exhibit Hall Open/Poster Viewing/Refreshment Break

Concurrent Sessions (321-324)

321 What Every Front Line Nurse Manager Needs to Manage Staff
Il Performance with the Electronic Medical Record (EMR)

322 The Affordable Health Care Act Annual Wellness Visits: Nurse-Run
Clinics and the Effectiveness in Screening Adherence to
Mammograms and Colonoscopies

323 URAC and Other Standards that Apply to TNP and Health Call Centers

2015 Tracks
= Leadership = Telehealth



324 Building the Science of Ambulatory Care Nursing

Lunch on Your Own

President’s Address

Concurrent Sessions (331-334)

331 Transformational Leadership: A Formal Transition of Ambulatory
B Shared Governances Council Chairs

332 Achieving Outcomes: A Partnership between RNs, Managers,
Educators, and Physicians

333 The Evolution of Enhancing Patient-Practice Communications:
B Changing the Tires While the Bus is Going 120 mph

334 Ambulatory Real-Life Simulation Training Scenarios that Helped
Improve Staff Training, Patient Safety, and Quality Outcomes



Certification Review Course Registration/Continental Breakfast

Post-Conference Workshop

901 Ambulatory Care Nursing Certification Review Course

General Information

Value for You Special Offera



General Information coninueq)

AAACN Members save $160 on their confer-
ence registration fees. To be eligible for the
member rate, you must be a member
through April 30, 2015. Join or renew when
you register! Simply check the AAACN
membership box on the conference regis-
tration form, include $130 for membership
dues, and register for the conference at the
member rate.

Hotel Information

Hilton Orlando Lake Buena Vista
1751 Hotel Plaza Boulevard
Lake Buena Vista, FL 32830

The Hilton Orlando Lake Buena Vista will
serve as the official hotel for the AAACN
40" Annual Conference. A block of rooms
has been reserved at the special group rate
of $164 single/double per night, plus tax
(currently at 12.5%). The special rate is avail-
able until March 13,2015, or until the block
of rooms is filled, at which time reserva-
tions will be subject to space and rate avail-
ability. To make your reservations and
receive the conference rate, call 407-827-
4000 and refer to the AAACN Annual
Conference, or make your reservations
online at www.aaacn.org/conf15.

Hotel Parking

Self parking: $14.00
Valet: $20.00

firport/ Tranaportation

Orlando International Airport is about 25 min-
utes from the hotel. Mears Shuttle Service is
available for approximately $21 one way or $34
round trip, and a taxi costs about $60 one way.
You can make advance reservations for the
shuttle on at aaacn.org/conf15. All pricing is cur-
rent at the time of printing and is subject to
change.

Weather & ttire

Temperatures in the Orlando area in April will
reach about 88 degrees during the day, but
could drop as low as 66 degrees in the evening.
Make sure you bring a jacket for evenings in
the parks! Remember to pack layered clothing
since conference rooms in the hotel can get
cold. Conference attire is business casual.

Guest Registration
Guests may register to attend the Opening
Reception and Silent Auction for an additional

fee of $35. You may register your guest on the
registration form. Entrance to the Exhibit Hall,

Continental Breakfasts, and Networking Box
Lunch are not included in the guest fee.

Special Needa
If any special disability/dietary arrangements

are needed, please note on indicated area of
registration form.

‘Payment Policy

Registrations will not be processed unless full
payment is received. If check is returned by the
bank or a credit card is denied, full payment
must be received by cashier’s check or money
order with an additional $25 processing fee. If
payment is not received by the AAACN
National Office prior to the conference, you
must pay the full amount onsite. If you do not
receive registration confirmation one week
prior to the meeting, contact the AAACN
National Office.

Cancellation Policy

Should you need to cancel, AAACN will refund
your registration fee, less $50 for administra-
tive costs, when we receive your notice.
Cancellations must be received at the National
Office by March 16, 2015. You may cancel via
fax (856-218-0557), e-mail (aaacn@ajj.com), or
written notice to AAACN (PO Box 56, Pitman,
NJ 08071-0056). Telephone cancellations will
not be accepted.

In the event AAACN should find it necessary to
cancel or postpone this conference for any
reason including, but not limited to, registration
responses, strikes, or acts of God, AAACN will
not be liable for registrants’ expenses. However
the cancellation/postponement is ultimately
resolved, AAACN will act responsibly to protect
members’ and registrants’ investment in the
conference and association.

Photo Release

AAACN occasionally uses photographs of con-
ference participants in promotional materials.
By virtue of your attendance, you agree to
usage of your image in such media.

Silent fluction ‘Donationa

Join us for the Annual Silent Auction on
Wednesday, April 15, during the Opening
Reception. Proceeds from the Silent Auction
support the AAACN awards and scholarships
program. We hope you will consider donat-
ing an item for this special event! Items have
included nursing memorabilia, jewelry, gift
certificates, educational materials, and more.
Bring your donation to the conference and

13



General Information coninueq)

drop it off at the Registration Desk prior to
Wednesday evening. Be sure to let us know
your name and the value of the donation.
Thank you for your help!

Continuing Nursing €ducation

Gain up to 17.25 continuing nursing educa-
tion contact hours for your professional
development, certification/recertification,
and re-licensure during the conference
(includes 3.0 contact hours for pre-con-
ference session—separate fee required).
Earn 6.25 (includes pre-conference session)
on Wednesday, 6.25 on Thursday (includes
0.5 for the networking lunch), and 4.75 on
Friday (includes 1.0 for poster sessions).

This conference is jointly provided by
Anthony J. Jannetti, Inc. (AJJ) and the
American Academy of Ambulatory Care
Nursing (AAACN).

Anthony J. Jannetti, Inc. is accredited as a
provider of continuing nursing education by
the American Nurses Credentialing Center’s
Commission on Accreditation.

AAACN is a provider approved by the
California Board of Registered Nursing,
provider number CEP5366.

Accreditation of activities for contact hours
does not imply approval or endorsement of
any product, advertising, or educational con-
tent by Anthony J. Jannetti, Inc., AAACN, or
the American Nurses Credentialing Center’s
Commission on Accreditation.

Online 1ibrary and erence
‘I'Iandoullfa ! Cond

Experience the 2015 Conference through
the added benefits of the AAACN Online
Library.

AAACN is pleased to provide these valuable
benefits of the Online Library to full confer-
ence attendees:

View session handouts approximately 2
weeks prior to the conference. No need to
carry around paper handouts or pack a
bulky program book. If you prefer to bring
handouts to the conference, you may print
or download them to your computer or
other device. Handouts will not be available
onsite. You will receive a small booklet at the
conference with the session schedule and
pages for note taking. To access handouts,

visit www.prolibraries.com/aaacn/redeem
and use conference code AAACNI1S5.

Access the 2015 conference education ses-
sions through the AAACN Online Library
indefinitely! No more missing content
because you have to choose between two
concurrent sessions. Approximately 3 weeks
following the conference, you will be able to
hear the audio and see the slide presenta-
tions of approved education sessions at no
additional cost.

Evaluate sessions online, either at home or
onsite. Youre free to choose what works
best for you. You will have approximately 4
weeks to complete your evaluations.

Print your contact hour certificates at your
convenience.

Share content with colleagues. Your confer-
ence registration also includes FREE Online
Library access for two of your colleagues.

Can’t attend the conference? We will miss
you, but you won’t have to miss the educa-
tion. You can earn contact hours in the
AAACN Online Library when it is convenient
for you. Approved sessions outlined in this
brochure will be available approximately 6
weeks after the conference at
www.aaacn.org/library. You can purchase
those sessions applicable to your practice,
or purchase the full conference package.

Full Conference Access:. .. $229
Individual Sessions:. . ... ... $25%
*includes contact hours

Visit www.aaacn/library to get started.

‘Registration

Visit www.aaacn.org for complete confer-
ence information and to register. You will
need a credit card and an email address to
register online. You may also complete the
registration form on page 15 and mail or fax
it to AAACN.

Full conference registration includes:
* Up to 14.25 continuing nursing educa-
tion contact hours
Opening Reception
Two Continental Breakfasts
One Networking Box Lunch
Refreshment Breaks
Online Library access

‘Queatimw? Call: 800-262-6877 or Email: aaacn@ajj.com

14



REGISTRATION FORM — American Academy of Ambulatory Care Nursing

40™ Annual Conference * Lake Buena Vista ¢ April 15-18, 2015
Phone: 800-262-6877 e Email: aaacn@ajj.com

Name: Credentials:

Employer/Organization:

Preferred Mailing Address: 0 home [ work

City: State: Zip/Postal Code:

Daytime Phone: home Owork Ccell ( )

Required email address:

To receive your receipt/confirmation, conference updates, and to log in for contact hours.
Including this meeting, how many AAACN Conferences have you attended? (1 (2 03 04 [O5+

Disability or dietary needs? Please state:

Pre-Conference Education — Separate Fees Apply Member  Non-Member AMOUNT
010 Take the Terror Out of Testifying and Survive the Deposition - April 15 $119 $139
Early Bird - Postmarked on or before 3/9 $479 $639
Regular/On-Site - Postmarked after 3/9 $539 $699
Group Rate for 3+ AAACN Members Download registration form to submit by mail or call for a discount code to register online
Early Bird - Postmarked on or before 3/9 $449 —
Regular/On-Site - Postmarked after 3/9 $499 —
One or Two Day Registration Member  Non-Member AMOUNT
One Day Circle (1) Wed Thurs Fri $219 $289
Two Day Circle (2) Wed Thurs Fri $439 $579
Post-Conference Education - Saturday, April 18 - separate Fees Apply Member  Non-Member AMOUNT
901 Ambulatory Care Nursing [] Without Core book $209 $259

Certification Review Course = With Core book $279 $349
Guest - Opening Reception (other than attendee) - Guest Name $35
Join AAACN at $130 with registration and select member pricing (] Join [] Renew add $130 | +
(Check one) (] Primary speaker [ Primary in-brief speaker (] Primary poster presenter subtract $100 | —
(Check one) [] Ambulatory Certified ExpirationDate _

[] Telehealth Certified Expiration Date subtract $20 | —

Note: Discount is ONLY applicable with a full 3-day main conference registration.
Make checks payable in U.S. funds to: AAACN TOTAL AMOUNT ENCLOSED
Charge my: [1Visa [Mastercard [ American Express  [J Discover Submit Payment to:
Credit Card Number AAACN
Name of Card Holder (please print) East Holly Ave/Box 56

Pitman, NJ 08071-0056
Fax: 856-218-0557
WWW.a3acn.org
Questions: 800-262-6877

DUNS# - 029739138
TAX ID# 51-0231130

Credit card billing address

Signature Exp. Date Security Code*
* Last 3 digits, signature strip, back of credit card. American Express - Front 4 digits.

Cancellations must be received in writing: mail AAACN National Office or email aaacn@ajj.com. For cancellations received by March 16, 2015, we will
refund your registration fee, less a $50 administration fee. No refunds will be made after this date. Membership is non-refundable/non-transferable.

CONCURRENT SESSIONS

Please indicate your first two choices with a (1 and 2) in each of the breakout times listed below. Attendees are automatically registered
for President's and Keynote Address, General Sessions, Town Hall, networking lunch, and breakfasts.

Wednesday, April 15, 2015 Thursday, April 16, 2015 Friday, April 17,2015

3:30 pm 4:45 pm 6:00 pm 10:30 am 1:00 pm 4:00 pm 10:30 am 2:00 pm
_ 1M _ 121 __ 130 _21 o4 __ 251 321 331
12 | 122 |AAACNTOT | 5n o _ 252 _ 3 _ 332
_ 113 _ 123 700pm | 903 _ 243 _ 253 _ 323 _ 333
__ 114 __ 124 —— 140 244 324 334

Reception i — —




